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Web 2.0

 Web 2.0
 The term "Web 2.0" (2004–present) is commonly associated with web 

applications that facilitate interactive information sharing, 
interoperability, user-centered design, and collaboration on the 
World Wide Web. Examples of Web 2.0 include web-based 
communities, hosted services, web applications, 
social-networking sites, video-sharing sites, wikis, blogs, mashups, 
and folksonomies. A Web 2.0 site allows its users to interact with other 
users or to change website content, in contrast to non-interactive 
websites where users are limited to the passive viewing of information 
that is provided to them. 

http://en.wikipedia.org/wiki/Web_2.0 

http://en.wikipedia.org/wiki/Information_sharing
http://en.wikipedia.org/wiki/Interoperability
http://en.wikipedia.org/wiki/User-centered_design
http://en.wikipedia.org/wiki/Collaboration
http://en.wikipedia.org/wiki/World_Wide_Web
http://en.wikipedia.org/wiki/Web_service
http://en.wikipedia.org/wiki/Web_application
http://en.wikipedia.org/wiki/Social_network_service
http://en.wikipedia.org/wiki/Video_sharing
http://en.wikipedia.org/wiki/Wiki
http://en.wikipedia.org/wiki/Blog
http://en.wikipedia.org/wiki/Mashup_(web_application_hybrid)
http://en.wikipedia.org/wiki/Folksonomy
http://en.wikipedia.org/wiki/Content_(media_and_publishing)
http://en.wikipedia.org/wiki/Web_2.0
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Bibliothèque 2.0 : principes

 “L'information devrait circuler de la bibliothèque à l'usager, et de l'usager à 
la bibliothèque, pour permettre une adaptation rapide et permanente des 
services.” http://biblio.wikia.com/wiki/Bibliothèque_2.0  

 Cinq axes :
 Se promouvoir (le marketing pour aller (re)conquérir son/le public)
 S'ouvrir à l’usager (qu’il devienne « contributeur »)
 Améliorer les outils existants ( approfondissement des missions 

traditionnelles)
 Délivrer de nouveaux services ( diversification des missions 

traditionnelles)
 Se poser en forum social (se positionner comme lieu central pour la 

communauté)

http://biblio.wikia.com/wiki/Biblioth%C3%A8que_2.0
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Bibliothèques 2.0 :  quelques outils

 Alertes : par RSS ou mail 
 Des blogs d’actualités
 Des wikis
 Des tags collaboratifs (p.ex. del.icio.us) 
 Du podcast ; (cf http://www.libsuccess.org/index.php?title=Podcasting)
 Des espaces sur les réseaux sociaux :

 Sur Myspace : page Hennepin County Library.
 Sur Facebook : Bibliotheque Centrale de l'Ecole Polytechnique, Centre national de 

littérature, Centre national de l’audiovisuel, …
 Sur Flickr : Westmond Public Library
 Sur Librarything : Westmond The Atlantic Public Library

 Des OPAC nouvelle generation :
 Vanderbilt University - Primo
 Queens Library - AquaBrowser
 Nelsonville Public Library - Koha
 North Carolina State University Libraries – Endeca + WorldCat

 Des OPAC 2.0

http://julia.hj.se/news/index.php
http://www.pointsdactu.org/
http://www.bit-wiki.de/index.php/Hauptseite
http://www.betabib.org/
http://delicious.com/tags/bibliparis4
http://www.boulderteens.org/webcast.htm
http://www.libsuccess.org/index.php?title=Podcasting
http://www.libsuccess.org/index.php?title=Podcasting
http://www.libsuccess.org/index.php?title=Podcasting
http://www.myspace.com/hennepincountylibrary
http://www.facebook.com/pages/Palaiseau-France/Bibliotheque-Centrale-de-lEcole-Polytechnique/24301920468
http://www.facebook.com/pages/Palaiseau-France/Bibliotheque-Centrale-de-lEcole-Polytechnique/24301920468
http://www.facebook.com/pages/Palaiseau-France/Bibliotheque-Centrale-de-lEcole-Polytechnique/24301920468
http://www.facebook.com/pages/Palaiseau-France/Bibliotheque-Centrale-de-lEcole-Polytechnique/24301920468
http://www.facebook.com/pages/Palaiseau-France/Bibliotheque-Centrale-de-lEcole-Polytechnique/24301920468
http://www.facebook.com/pages/Palaiseau-France/Bibliotheque-Centrale-de-lEcole-Polytechnique/24301920468
http://www.facebook.com/pages/Palaiseau-France/Bibliotheque-Centrale-de-lEcole-Polytechnique/24301920468
http://www.flickr.com/photos/westmontlibrary/
http://www.flickr.com/photos/westmontlibrary/
http://www.atlantic.lib.ia.us/
http://www.atlantic.lib.ia.us/
http://discoverlibrary.vanderbilt.edu/primo_library/libweb/action/search.do?vid=VANDERBILT&reset_config=true
http://discoverlibrary.vanderbilt.edu/primo_library/libweb/action/search.do?vid=VANDERBILT&reset_config=true
http://discoverlibrary.vanderbilt.edu/primo_library/libweb/action/search.do?vid=VANDERBILT&reset_config=true
http://www.queenslibrary.org/index.aspx
http://biblio.wikia.com/index.php?title=Sp%C3%A9cial:Outbound&f=Biblioth%C3%A8que_2.0&u=http%3A%2F%2Fsearch.athenscounty.lib.oh.us%2F
http://www.lib.ncsu.edu/catalog/
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OPAC 2.0
 Single search
 Did you mean ...?
 Facets | Clustering
 RSS
 Stable URL
 Relevance ranking
 Forward search | Link server
 Federated search capabilities
 Enriched records – ToC, taging, reviews, covers
 Personalization
 Reference management
 Fulltext | Get it!
 Fast (Central indexing | Harvesting)
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RSS feeds
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Tables des matières, couvertures…

http://aleph.etat.lu/F/?func=direct&doc_number=000691798&local_base=LUX01
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Tags
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Commentaires et critiques

 De sources externes (Amazon, LibraryThing, …)
 Générés par les bibliothécaires
 Générés par les lecteurs

http://julia.hj.se/F/?func=find-c&ccl_term=sys=000386528&find_code=WRD&con_lng=eng
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Recherche à partir d’autres ressources
(Mashups)

 Facebook, iGoogle, …

http://www.facebook.com/apps/application.php?id=2430137239&ref=search
http://www.bibl.hj.se/cm_webb/directsearch/isearch.php
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Intégration de services « fulltext »

 http://babel.cie.etat.lu:80/F/?func=direct&doc_number
=000411962&local_base=LUX01 

http://babel.cie.etat.lu/F/?func=direct&doc_number=000411962&local_base=LUX01
http://babel.cie.etat.lu/F/?func=direct&doc_number=000411962&local_base=LUX01
http://babel.cie.etat.lu/F/?func=direct&doc_number=000411962&local_base=LUX01
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Et encore…?

 Chat, services de renseignement « en direct »
 OPACs pour téléphones mobiles 
 Twitter
 ….

http://www.askalibrarian.org/
http://www.worldcat.org/mobile/default.jsp
http://www.worldcat.org/mobile/default.jsp
http://twitter.com/ids_technik
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Pour plus d’inspiration…

 http://www.ifla.org/en/publications/web-20-and-library-services-for-young-adults
 http://www.b-i-t-online.de/daten/BIT_Innovativ_23_Kneifel.pdf
 http://www.oclc.org/reports/onlinecatalogs/fullreport.pdf
 http://www.slideshare.net/daveyp/opac-20-and-beyond
 http://www.slideshare.net/halwete/the-opac-is-dead-long-live-the-opac

http://www.ifla.org/en/publications/web-20-and-library-services-for-young-adults
http://www.b-i-t-online.de/daten/BIT_Innovativ_23_Kneifel.pdf
http://www.oclc.org/reports/onlinecatalogs/fullreport.pdf
http://www.slideshare.net/daveyp/opac-20-and-beyond
http://www.slideshare.net/halwete/the-opac-is-dead-long-live-the-opac
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Enquête sur le catalogue bibnet.lu

 Enquête effectuée par Mme Christel Kayser dans le cadre 
de son travail de fin d’études (Bibliothécaire-
documentaliste, Haute École de la Province de Liège)

 Accessible en ligne sur www.bnl.lu



bibnet@bnl.etat.lu 
http://www.bibnet.lu/blog
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